Good News—Simple Steps For Improved
Customer Service
Enjoying Your Vacation:
Seven Tips For Healthy Travel With Diabetes
(NAPSA)—A vacation should
be a pleasant, stress-free time
when concerns are pushed to the
side in favor of total relaxation.
But for the more than 21 million
Americans living with diabetes,
the stress of managing fluctuating
glucose levels and maintaining
proper insulin levels cannot be
avoided, and, in fact, can increase
with travel.
Type 1 diabetes is an autoimmune disease in which the body
produces little or no insulin, a
necessary hormone needed to convert sugar (glucose) and other carbohydrates. As a result, people
with Type 1 diabetes must constantly monitor their glucose levels and administer the appropriate amounts of insulin to avoid
dangerous highs and lows that
can lead to hypoglycemic and
hyperglycemic episodes.
For people with Type 1 diabetes, an insulin pump provides
the opportunity to go on vacations
without worrying about administering insulin injections throughout the day. Unlike injection therapy, insulin pumps can be
programmed to deliver insulin at
varying rates to meet patients’
changing insulin needs throughout the day and night. Mimicking
the way a natural pancreas regulates insulin in the body, the
pump offers patients the ability to
maintain healthy glucose levels,
offering greater freedom and
spontaneity in all aspects of life,
including vacation.
Even with the benefits of the
insulin pump, planning ahead can
alleviate unforeseen problems and
reduce travel-related stressors. By
following the simple travel tips
below, people can look forward to
a healthier and happier vacation—despite having diabetes.
7 Tips For Traveling
With Diabetes
1. Always carry all medications, snacks and supplies in your
carry-on luggage, as this can be

Insulin pumps can be programmed to deliver insulin at
varying rates to meet patients’
changing insulin needs throughout the day and night.
critical if your luggage is lost,
your flight is delayed or if you are
otherwise separated from your
checked luggage for an extended
period.
2. Test your blood glucose more
often than normal. Blood glucose
levels can change due to stress,
illness or changes in activity and
eating while traveling. If possible,
consider using a continuous glucose monitor (CGM) that reviews
glucose levels in real time.
3. Wear or carry a medical ID
indicating you have diabetes.
4. Make sure you get up and
walk the aisles during long flights
to help encourage good circulation, and drink water to avoid
dehydration.
5. Carry a copy of all prescriptions separate from checked luggage in case your bags are lost or
you need more insulin.
6. Always pack at least double
the amount of supplies that you
think you will need while away.
7. Have a carbohydrate for low
blood glucose treatment on hand,
and at least one day’s supply of
food, such as nutrition bars, which
are easy to carry.
For more information about
Type 1 diabetes, insulin pump
therapy and CGM, visit www.real
diabetescontrol.com.

The title of the classic Disney film “Fantasia” (1940) means “a free
[musical] composition structured according to the composer’s fancy.”

Vampire’s Disease?
(NAPSA)—She died on her
wedding day and lived to tell
about it—something only a vampire could do?
Inspired by true events, Charlotte de ne Guerre’s intriguing
new novel “Grave Disorder”
(Eschatology) tells the tale of two
women who are separated by centuries but joined by one truth.
The Baroness Elysia von
Eschenbach is a young 17th-century noblewoman who doesn’t
understand the bizarre physical
breakdowns that have plagued her.
When Elysia absorbs too much sun

and drinks wine, she lapses into a
near-death coma at her wedding…only to wake up after her
abrupt funeral.
In the other tale, Claire Foster,
a contemporary American woman,
knows she’s not crazy and that
her symptoms are not all in her
head. But her doctors and her
family are struggling to take her
condition seriously, not knowing
that it could be fatal.
Both tales are engaging from
the onset and build to a climax that
will enlighten readers of the real
plight of people who suffer from a
disease known as porphyria—the
disease that may actually have
given birth to the vampire legend.
“Grave Disorder” is available at
Amazon.com.

***
The role of a writer is not to say
what we all can say, but what
we are unable to say.
—Anaïs Nin
***

***
Writing is a socially acceptable
form of schizophrenia.
—E.L. Doctorow
***
The three events in a men’s triathlon are swimming, bicycling and
distance running. For women, the event consists of a 100-meter dash,
high jump and shot put.

***
If there’s a book you really want
to read, but it hasn’t been written yet, then you must write it.
—Toni Morrison
***

Some of the more intriguing names that the Pilgrims gave to their
babies included Ashes, Dust, Earth, Delivery, Increase and Weep-not.
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(NAPSA)—If you’ve ever had a
bad experience with a company
and told someone about it, you
have lots of company. Studies show
each unhappy customer will tell 13
to 15 people about his or her bad
experience with a company—far
more people than he or she will tell
of a good experience. When factoring in the power and reach of the
Internet, one bad experience could
have a significant impact on a
business’ bottom line.
Best Practices for
Happy Consumers
Having a basic understanding
of what customers expect when
they contact a company makes it
easy to develop strategies to meet
and exceed those expectations. A
recent consumer survey by Leo J.
Shapiro & Associates, the Contact
Center Satisfaction Index, says
that businesses can start by connecting consumers to agents with
the most appropriate skills, at the
right time.
“It’s fairly easy to meet consumer demands and it typically
doesn’t require an overhaul of contact center technology and infrastructure. Most changes can be
effected through improving agent
training processes or changing
business rules. For example, companies should only send customers
to automated solutions when they
are sure their needs can be met.
Similarly, getting a customer to the
right agent with the right skills
and resources to address their
inquiry will do wonders for the customer ’s experience,” said Mike
Sheridan, senior vice president of
strategy at Aspect Software, a contact center solution provider.
“Overall, consumer demands are
not that outrageous, and if companies listen and respond to those demands, they will have a significant
business advantage.”
Reaching Out
Companies can also improve
the experience by proactively

(NAPSA)—Space heaters can
provide heat quickly and efficiently during a cold snap in a
milder climate, or delay the need
to heat the whole home as winter
approaches. Heaters by Holmes®
that use Eco-Smart™ technology
provide even more energy efficiency by cycling between
wattages, while still providing
continuous warmth.
***
Suzy Cohen, R.Ph., and author
of “The 24-Hour Pharmacist,”
says some medications and over
the counter remedies can deplete
the body of zinc, leaving it vulnerable to colds. She suggests flavored zinc lozenges such as ColdEEZE to help boost zinc levels.
Visit www.coldeeze.com.
***
More than 40 percent of American families spend more than
they earn. In his new book, You’re
Broke Because You Want To Be:
How to Stop Getting By and Start
Getting Ahead, New York Times
best-selling author Larry Winget
gives readers a helpful attitude
adjustment.
***
A new public awareness campaign by the National Oceanic
and Atmospheric Administration
will help inform Americans about

It’s fairly easy to keep customers
happy without overhauling the
system.
reaching out to customers to verify the status of recent orders,
confirm payments or inquire
about the quality of service calls.
In one case, a credit card company employed this strategy to
contact its customers to verify
suspicious transactions. In doing
so, the company was able to prevent fraud, demonstrate that its
security practices worked and
show that it was successfully protecting its customers.
Keeping Customers Informed
Also, when unexpected contact
volumes occur, companies need to
let customers know how long the
wait will be or, even better, deploy
call-back capabilities to enable
them to return customers’ calls at
the time and place most convenient for those customers.
Easy-to-navigate, well-architected self-service tools can simplify routine transactions, while
giving customers the information
they need most. Companies
should be sure to transfer information the consumer already provided to an agent with the telephone call.
Most of these changes can
simply be made without requiring new technology investm e n t s . To l e a r n m o r e , v i s i t
www.aspectindex.com.

the nation’s underwater treasures
and how important it is to care for
them. For information on finding
and helping marine sanctuaries,
visit sanctuaries.noaa.gov.
***
On average, the initial cost of
installing a geothermal energy
system in a home can be recovered
within three to five years. In addition, there can be both state and
federal tax advantages to
installing a system. To learn more,
visit www.waterfurnace.com.
***
It’s never too late to make a
lifestyle change that can have a
positive effect on your health—
and it’s often easier than you
might imagine, say the publishers
of a quarterly webzine, Living
Longer and Loving It, published
by the Alliance for Aging
Research. For more information,
visit www.agingresearch.org.

